
Response Frequency Percent Response Frequency Percent
Pre-enrolment information was accuratePre-enrolment information influenced decision to

enrol
Mean: 1.75 Mean: 2.00

Strongly Agree 0 0.00 Strongly Agree 0 0.00
Agree 2 50.00 Agree 4 100.00
Neutral 1 25.00 Neutral 0 0.00
Disagree 0 0.00 Disagree 0 0.00
Strongly
Disagree

0 0.00 Strongly
Disagree

0 0.00
Not applicable 1 25.00 Not applicable 0 0.00

Response Frequency Percent Response Frequency Percent
Good mix of explanation and activityDeveloped both knowledge and skills from course

Mean: 1.50 Mean: 1.75
Strongly Agree 2 50.00 Strongly Agree 2 50.00
Agree 2 50.00 Agree 1 25.00
Neutral 0 0.00 Neutral 1 25.00
Disagree 0 0.00 Disagree 0 0.00
Strongly
Disagree

0 0.00 Strongly
Disagree

0 0.00
Not applicable 0 0.00 Not applicable 0 0.00

Response Frequency Percent Response Frequency Percent
Way course was taught aided effective learningMotivated to engage with  material and activities

Mean: 1.75 Mean: 2.25
Strongly Agree 1 25.00 Strongly Agree 1 25.00
Agree 3 75.00 Agree 2 50.00
Neutral 0 0.00 Neutral 0 0.00
Disagree 0 0.00 Disagree 1 25.00
Strongly
Disagree

0 0.00 Strongly
Disagree

0 0.00
Not applicable 0 0.00 Not applicable 0 0.00

Response Frequency Percent Response Frequency Percent

The presenter was responsive to any feedback
provided

The presenter was knowledgeable about subject

Mean: 1.25 Mean: 1.50
Strongly Agree 3 75.00 Strongly Agree 2 50.00
Agree 1 25.00 Agree 2 50.00
Neutral 0 0.00 Neutral 0 0.00
Disagree 0 0.00 Disagree 0 0.00
Strongly
Disagree

0 0.00 Strongly
Disagree

0 0.00
Not applicable 0 0.00 Not applicable 0 0.00

Response Frequency Percent Response Frequency Percent
Quality course materials providedCourse was delivered at the level expected

Mean: 2.00 Mean: 1.50
Strongly Agree 2 50.00 Strongly Agree 2 50.00
Agree 1 25.00 Agree 2 50.00
Neutral 0 0.00 Neutral 0 0.00
Disagree 1 25.00 Disagree 0 0.00
Strongly
Disagree

0 0.00 Strongly
Disagree

0 0.00
Not applicable 0 0.00 Not applicable 0 0.00
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Response Frequency Percent Response Frequency Percent
Course provided good value for moneyMain purpose achieved for enrolling in this course

Mean: 1.75 Mean: 2.00
Strongly Agree 2 50.00 Strongly Agree 1 25.00
Agree 1 25.00 Agree 2 50.00
Neutral 1 25.00 Neutral 1 25.00
Disagree 0 0.00 Disagree 0 0.00
Strongly
Disagree

0 0.00 Strongly
Disagree

0 0.00
Not applicable 0 0.00 Not applicable 0 0.00

Response Frequency Percent Response Frequency Percent

Enrolment and administration process efficient and
helpful

Classroom space and equipment appropriate
Mean: 1.50 Mean: 1.75

Strongly Agree 2 50.00 Strongly Agree 1 25.00
Agree 2 50.00 Agree 3 75.00
Neutral 0 0.00 Neutral 0 0.00
Disagree 0 0.00 Disagree 0 0.00
Strongly
Disagree

0 0.00 Strongly
Disagree

0 0.00
Not applicable 0 0.00 Not applicable 0 0.00

Response Frequency Percent
Overall satisfaction with  quality of the course

Mean: 1.75
Strongly Agree 2 50.00
Agree 1 25.00
Neutral 1 25.00
Disagree 0 0.00
Strongly
Disagree

0 0.00
Not applicable 0 0.00
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Question: Way course was taught aided effective learning_
Respondent Response

Too much copying, not enough creating. I would have liked more exercises
where participants would need to write their own code and not copy everything
from the presenter's notes.

4

Question: The presenter was knowledgeable about subject_
Respondent Response

I have completed many IT courses in the past, however I found Richard Tan to
be the most knowledgeable presenter in the relevant subject matter that I had
ever expeirenced.

1

Question: Course was delivered at the level expected_
Respondent Response

The course delivered much more than I had expected. Richard went beyond the
subject matter at the request of students, and I was therefore able to learn more
sophisticated techniques usually reserved for professionals in the industry.

1
It was a bit too slow, could have been more challenging. The 2 days could have
been taught in one day. Too many issues with some participants not having
pre-requisit knowledge.

4

Question: Quality course materials provided_
Respondent Response

The course material was exceptionally well structured.1

Question: Overall satisfaction with  quality of the course_
Respondent Response

I was so satified with the quality of the course that I am glad that I have enrolled
for the advanced PHP/SQL course starting next month.1
Great course, great instructor but I will make onepoint. I would like to see
clearer pre-requisites. There was a few students who simply did not have the
requisite knowledge to take this course and this slowed us down a bit. I was sat
next to one of these guys for the first session and he proved a constant
distraction. This took the gloss off what was otherwise an excellent course.

3
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